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BEFORE THE ILLINOIS COMMERCE COM% S

Kl IAL FILE S

o Docker No. 2 0D &
NOS Communications, Inc. : ‘ Exhibit No, a
Application for a cenificate of locai and : - :
interexchange authority to operare as a tescller: Yyibaess
of tzlecommunications services jn : Date Reporter
the cotire State of Iliinois : |
PRE-FILED TESTIMONY OF
Glenn T. Stockton, 1T
NOS COMMUNICATIONS, INC.
INTRODUCTION

Q1:  Please state yout name, ritle and business address and telephone number for the record.

Al My name is Glenn T. Stockron, II. I am Chief Counsel for Tanff and Regulatory Affairs for
NOS Communications, Inc. My business address is 4380 Boulder Highway, Las Vegas, NV
89121 and my telephone number is (70Z) 547-8000.

Q2:  Please give a brief description of your background and experience.
A2:  As Chicf Counsel of Tarff and Regulatory Affairs for NOS Comrmunicadions, Inc. 1 am
responsible for maintainiog the company’s elecommunications certification, negotation of

local resale agrecments, and local and long distance tariffing.

I began working for NOS Communications, Inc. in September of 1999 as a staff attorney. 1

have acted as Chief Counscl for NOS Communicatons, Inc. sinee January 2000.

I received a Bachelor of Science degree in Business Administration from the University of

Nevada at Las Vegas in 1993, I received my Juds Doctrare in 1996 from Whittier Law
School in Los Angeles, California.
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PURPOSE AN} SUMMARY

Q3: Have you provided testimony before the Ilinois Commerce Commission on any other
occasion?

A3:  No, 1 nave not.

Q4: On whose behalf are you testifying in this proceeding?

A4:  NOS Communications, Inc., the Applicant,

QS:  What ia the purpose of your testimony?

A5 The purpose of my tesimony is to support NO§ Comnmunicatons, Inc.’s Application for &
Certificate of Authority to provide facilities-based rcdecommunications services throuphout
Liinois. - |

Q6:  Please gummuarize the main points of your teetimony,

A6 Through this tesimony, | will demonstrace to the linois Commetce Commission that NOS
Communications, Inc. is managedslly, technically, and financially qualified to conduct the
wlecommunicadons operagons in the State of Ilinois for which authoty nas been requested. 1
will also shew that approval of NOS Communications, Inc’s Certificate of Authonty to
provide facilitics-based telecornmunicadons services by the Illinois Commerce Commussion i

in the public interest.
APPLICATION

Q7 Arc you familiar with the Application that NOS Communicarions, Inc. {iled with the
Iinois Commerce Commission on Aprl 16, 2001 for a Certificate of Authority 0
Provide Compcting Facilites-Based Telecommunicadons Services in the Sute of
Ilinois?

A7: YesIam.

Q8: Do you ratify and confirm the statemncents that are made in NOS Communications,

Inc.’s Application?
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Af; Yes 1 do.

Q% Do you wish to make any changes to any statements that are made in NOS
Communicatione, Inc.'s Application?

A% Yes, ldo.
I wist: to amend NOS Communicatons, In¢.’s answer o Queston No. 16 in the Application to
provide, in pertinent part: “In the event of a billing dispute, all bills are presumed accurare, and
will be binding on the Customer unless objection is received by Applicant within two (2) years

afrer snch dispute agses.”

Furthenmore, Applicant wishes ro expand on its answer to Question No. 10 which asks whether
there have been any complaints agalnst the Applicant in any jurisdicrion. In further tesponse to
this question Applicant states that within the last five vears, no final decision has been entered
by any court or regulatory body regarding Applicnar's provision of local exchange
telecommunicadons services that resulted in: (a) assessment of civil penaldes; (b) assessment of
criminal penaldies; (c) injunctive relicf; (d) corrective action; or (€) reparations. As a nation-wide
interexchange long distance carrier with hundreds of thousands of small business customers,
Applicant has, from time to time, issued refunds to its customers but these refunds were never

at the cxpress direction of a regelarory body or courr.

When any state agency nodfies NOS Communicadons, Inc. of any consumer complainr a staff
attorney is assigned to the case and that attorney individvally handles the matter until all issues

are resolved to the consurner’s and agency’s satisfaction.

NOS Communications, Ine. is commirred to customer sadsfaction and, 1o that end, has a well -
wained staff that handles customer complaints. Addidonally, NOS Communications, Inc. has
installed a highly sophisdcared computer software system (“NICE”), costing over $5 million,

thac assists NOS Communicatons, Inc. in its cfforts to ensure that no unauthorized switching

of a consumer’s relecommunicatdons provider occurs.
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Q10: Please describe the authority that NOS Communications, Inc. sceks by its Application.
Al):  NOS Communications, Inc. sccks authority o provide facilities-based telccommunicarions
services throughout the endre State of Dlinois. Howeve, initially, and for the foreseeable time

being, NOS seeks to operate in the terxirories currendy served by Ameritech.

Q11:  1s NOS Communications, Inc. authorized te do business in the State of Illinois?
Al Yesitis. A copy of NOS' centificate of authority to transact business in Illinois was artached, as
Exhibit 2, to its Applicaton to provide facilitics-based local exchange telecommunications

Sepvices.

Q12: Please provide a brief description of the Applicant and its corporate stucture.
A12: NOS Cornmunicndons,' Inc. is a closely-held Subchapter S componation, where the two
corporate direcrors, Robert A. Lichenstein and Rosette Delag, each own 50% of the shares of
the corporation.  Joseph Koppy is the President of NOS Commanicadions, Inc. Michacl
Arnau is the Chief Execuc'wé Officer, and Roberr Lichienstein is the Secretary, Inmmmivesidie @
/

Svmimewieeesaiags. NOS was initially organized uader the laws of the State of Maryland .

on November 15, 1989, f

Q13 Doce NOS Communications, In¢. and/or its affiliates hold Certificates of Authority in
other jutiedictions? '(
A13: Yes. Applicant is currendy authodzed to provide resold incrastate, interexchange \JO
telecommunications services in all 48 Jower states. Applicant is also currently authorized to é
provide resold local exchange telecommumicatons services in Arizona, California, Georgra,
llinois, Indiana, Kentucky, Louisiana, Maryland, Massachusctrs, Michigan, Nevada, New York, @

New jessey, Ohio, Pennsylvania, South Carolina, Texas, Virginia, and Washingron.

Q14: How will NOS Communications, Inc.’s custorners contact the Company regarding
uouble reports, billing errors and complaints?
Al4: NOS Communicatcns, Inc. majntains a fully seaffed cusromer service center for purposes of

addressing all of its customer inquiries, nceds and complaings, including issues icladag o billing,

service qualiry, and maintenance., Customer service is avalable 24 hours/day, 7 days/week
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through NOS Communications, Inc.’s Toll-Free Customer Service Number: 1-800-959.2992.
Customers may also wiite to NOS Communicatioas, Inc., Customer Service Center, 4380

Boulder Highway, Las Vegas, Nevada 89121

Q15: Does the Applicant have @ business office in Illinois?

AlS: At the present ime NOS Communicadons, Inc. does not maineain a business office in Ilinojs,
FINANCIAL QUALIFICATIONS

Q16: Is NOS Communications, Inc. financially qualificd to provide the services it proposes
to offer within the State of Illinoie?

Al6:  Yes. NOS Comununications, Inc. has substantial financial wherewithal and access 0 ample
capital. As set forth in the .ﬁnancinl SERTEMEnts fbr fiscal fcar 2000, the elecommunicatons
operations conductzd by NOS Communicadons, Inc. gamered over $352 million in revenucs
for the year ending December 31, 2000, Atrached at Exhibit 4 to its Application is a copy of
NOS Communications, Inc.’s audited financial statemencs for the years ending December 31,
1999 and 2000. A copy of NOS Communications, Inc.’s Chart of Accounts is also provided at
Exhibit B t©0 the Responses to Staff Questions. As dcmonstwated therein, NOS
Communicarions, Inc. possesses more than adequatc financial resoutces to provide compertitive

telecommunicantons services in the State of Illinois.
MANAGERIAL QUALIFICATIONS

Q17: Is NOS Communications, Inc. manegerially qualified to provide the setvices it
proposes within the Srate of Illinois?

Al17:  Yes, The management team of NOS Communications, Inc. is an experienced provider of 2
wide areay of relecommunicatons services. NOS Communicatons, Inc’s managernent ream
has considerable e¢xpedence in marketing, network operations, financial analysis/accounting,
customer service, training, sales, regulatory and other relevant areas, as reflected in the

biographies of the directors, executive officers and key employees, set forth at Exhibit 3 of the

Applicaton.
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Q18: Is NOS Communications, Inc. technically qualified to provide the scrvices it proposes
within the State of Illinois? '

Al8:  Yes. Iagnin would refer the Cormmussion to my responsc w the prior Queston.

Q21: Briefly describe how approval of NOS Communications, Inc.’s Application is in the
public interest.

A21:  Approval of this Application is in the public inwrest becausc NOS Communications, Inc. is
well qualified — technically, manageoally, and fmancially ~ to serve the Ilinois public as 2
faciliies-based cazmier. Moreover, permitting NOS Communicadons, Inc. o provide the
services descrbed in this Applicntdon will expand local telecommunicagons service options for
customers in Nlinois, and will increase competition in Hlinois by expanding the divegsity of
supplicts and competdon within the local welecommunications marker — without any adverse
impact on the llinois Commerce Commission’s goals of univessal service and affordable

telecommunications scrvices for all lllinois residents.

NOS Communications, Inc.’s participation in the market for local telecommunications services
in Illinois will promote consumer choice by ¢xpanding the availability of innovacve, high
quality, reliable and comperitvely-pticed relecommunicadons services. Approval of this
Application also is likely to compel other locz! telecommunicatons service providess in the state
to improve their exisung services, increase the quality and efficiency of their operatons, and
introduce innovative new services on their own. Moreover, the addivon of NOS
Comununications, Inc. to the Ilinois telecommunications market makes it probable that
consumers of telecommunications services in Iilinois will receive the benefies of downward
pressure on prices, improved customer responsivencss, and access to increasingly advanced

telecommunications technology.

Q22: Does this conclude your testimony ar this time?
A24; Yes it does.

SUBMITTED THIS THE 18" DAY OF JULY, 2001.




